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In 1983, “An American Car Wash” first opened its lanes in the heart of Palm Desert, where 

El Paseo becomes Town Center Way in the Westfield Shopping Center. It long stood as Palm 

Desert’s favorite full-service car wash. Website: http://palmdesertcarwash.com/

A British-French-American family now owns this local institution. The family’s love of cars 

motivated them to restore “An American Car Wash” to its former glory, combining their 

European expectations of quality with friendly American service and good old-fashioned 

hard work.

The facility’s inner plumbing system had been run down and was in need of many major 

improvements. Water distribution lines were plugging up with hard water scale deposit and 

the recycling water system was suffering from foul smell, due to biological buildup and lack 

of proper maintenance. 
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“An American Car Wash” is very eco-conscious, as water is a valuable commodity in the 

desert. The owner, David Kartal, was looking for a way to solve the scale and bio problems 

with a proven green technology. 

HydroFLOW West, the West Coast distributor of the HydroFLOW water conditioners, 

guaranteed that if their water treatment devices will not perform as advertised, “An 

American Car Wash” would receive its money back. This guarantee helped David take the 

leap of faith and give HydroFLOW a try. 

Within 20 days David and his staff noticed the foul smell from the reclaimed water was 

gone and they were able to reclaim 60% of that water. In addition, nozzles that barely 

sprayed water or were plugged, were now operating properly. After 6 months of operation, 

all nozzles are working perfectly; saving water and greatly reducing maintenance costs.
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